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PART I

Short Title, Purpose, and Definitions
.0100. Short Title.

The Rules Governing the Forgivable Education Loans for Service Program may
hereinafter be cited and referred to as the “Program Rules.”

.0101. The Program and its Purpose.

The Forgivable Education Loans for Service Program was established by the General
Assembly in 2011 to provide financial assistance in the form of forgivable loans to
qualified students who are committed to working in North Carolina to lessen identified
critical employment shortages. Except for the specific provisions related to the Primary
Care Providers and Psychiatrists Forgivable Loan Program, the Program is designed to
be flexible so that it will respond to current as well as future employment shortages in
the State. The Program will include targeting future teachers, nurses, and allied health
professionals. The Primary Care Providers and Psychiatrists Forgivable Loan Program
was established as a component of the Program by the General Assembly in 2023 to
provide financial assistance in the form of forgivable loans to qualified students who are
committed to practicing primary care medicine or psychiatry to serve patients residing
in economically distressed counties in North Carolina. Funding for the Program,
including the Primary Care Providers and Psychiatrists Forgivable Loan Program, is
contingent each year upon appropriations made available to the State Education
Assistance Authority by the General Assembly.

.0102. Definitions.
Unless the context clearly indicates some other meaning, the following capitalized

words and phrases shall have the corresponding meanings in the Program Rules:

(a) “Academic Year” means a period of time in which a student is expected to
complete the equivalent of at least two semesters or three trimesters of academic
work as defined by the Approved Institution.

(b) “Act’ means G.S. § 116-209.45, as existing at the date of adoption of the FELS
Rules, or as thereafter amended, and any subsequent budget or appropriations
act affecting the Program.

(c) “Approved Education Program” means a specifically identified Program of Study
that has been approved by the Authority for participation in FELS for an
Academic Year and includes a PCPP Approved Education Program.

(d) “Approved Institution” means an eligible institution as defined in G.S. § 116-
209.45(b)(1) offering one or more Approved Education Programs that has
executed a Participation Agreement and includes a PCPP Approved Institution.

(e) “Authority” means the State Education Assistance Authority, a political
subdivision of the State of North Carolina, created and enabled under Part 1 of
Article 23 of Chapter 116 of the North Carolina General Statutes.



(f) “Authorized School Official’ means the official who is authorized by the
Approved Institution to execute the Approved Institution’s responsibilities under
the Program Rules.

(g) “Borrower” means a student who receives a Loan under the Program in
accordance with the Program Rules.

(h) “Date of Disbursement’” means the date or dates on which the Authority funds
the Loans. If the disbursement is made by check, it will be the date shown on
the check. If the disbursement is made by electronic funds transfer, it will be
the date the Loan funds are electronically transferred to the Approved Institution.

(i) “Deferment’ means the postponement of repayment of the Loan or Loans
authorized by the Authority pursuant to Rule .0409.

(j) “Degree” means the funding level for the following types of degrees: Certificate,
Diploma, Associate’s Degree, Bachelor's Degree, Master's Degree, or
Doctorate Degree.

(k) “Direct Services” means the direct delivery of individual services or patient care,
as applicable to the employment context.

(I) “Eligible County” means a county designated as a development tier one or
development tier two area in the annual ranking performed by the Department
of Commerce pursuant to G.S. § 143B-437.08.

(m)“FELS” means the Forgivable Education Loans for Service Program.

(n) “Forbearance” means the temporary postponement or reduction of monthly
payments because of a Borrower’s hardship.

(o) “Full-time” means, in the context of employment, employment that is verified as
full-time by the employing entity, or an annual average of thirty (30) hours per
week, whichever is greater, and in the context of education, the academic
attendance that is verified as full-time by the Approved Institution.

(p) “Full Accreditation” means an accrediting agency or an applicable occupational
licensing board or other professional governing body has determined that an
Approved Institution or Program of Study meets or exceeds established
standards for quality, competence, and compliance without reservation.

(q) “Healthcare Facility” means any hospital, clinic, or other medical practice of any
size located in an Eligible County that has at least a Majority of its healthcare
services dedicated to in-person services delivered to patients residing in an
Eligible County.

(r) “Loan” means the financial aid provided to a Borrower under the Program for
payment of the Borrower’s cost of attendance, or a portion thereof, for one
Academic Year or part of one Academic Year at an Approved Institution.

(s) “Majority” means more than fifty percent (560%).

(t) “Participation Agreement” means the agreement, in a form acceptable to the
Authority, by which an Approved Institution agrees to participate in the Program



and assist the Authority in the administration of the Program in compliance with
the Act and the Program Rules.

(u) “Part-time” means, in the context of employment, employment that is verified as
part-time by the employing entity, or an annual average of twenty (20) hours per
week, whichever is greater, and in the context of education, academic
attendance that is verified as part-time by the Approved Institution.

(v) “PCPP Approved Education Program” means a Program of Study leading to
licensure as a physician under Article 1 of Chapter 90 of the General Statutes
for the purpose of practicing either primary care medicine or psychiatry.

(w)“PCPP Approved Institution” means a postsecondary constituent institution of
The University of North Carolina as defined in G.S. § 116-2(4) or an eligible
private postsecondary institution as defined in G.S. § 116-280(3) with a medical
school offering a PCPP Approved Education Program that has executed a
Participation Agreement.

(x) “PCPP Qualified Position” means a position of employment as a licensed
physician practicing primary care medicine or psychiatry at a Healthcare Facility
and that otherwise meets the criteria for Loan forgiveness for the PCPP
Approved Education Program that is established by the Authority for each
Academic Year.

(y) “PIN" means personal identification number assigned by the Authority to a
Borrower to execute the Promissory Note.

(z) “Primary Care Medicine" means family medicine, general internal medicine,
general pediatrics, obstetrics and gynecology, and internal medicine with a
specialty in pediatrics.

(aa) “Primary Care Providers and Psychiatrists Forgivable Loan Program” or
“PCPP Program” means a component of FELS administered by the Authority to
provide financial assistance in the form of forgivable loans to qualified students
who are committed to practicing Primary Care Medicine or psychiatry at a
Healthcare Facility.

(bb) “Program” means the Forgivable Education Loans for Service Program.

(cc) “Program of Study” means curriculum offered by an Approved Institution
leading to a student’s licensure or certification by an applicable occupational
licensing board or other professional governing body, which holds an
accreditation status that would allow for the student to obtain licensure or
certification in North Carolina upon completion, consistent with Rule .0607.

(dd) “Promissory Note” means the legally enforceable agreement between a
Borrower and the Authority which sets forth the terms and conditions under
which the Authority advances funds to the Borrower for payment of the
Borrower’s cost of attendance, or a portion thereof, at an Approved Institution
and under which the Borrower repays the Loan in either service or cash.



(ee) “Qualified Position” means a position of employment, including
employment in a PCPP Qualified Position that is subject to any additional
requirements, that (i) is located in North Carolina, (ii) provides for at least a
Majority of its services to be delivered to North Carolina residents, and (iii)
otherwise meets the criteria for Loan forgiveness for a designated Approved
Education Program that are established by the Authority for each Academic
Year. The Authority shall evaluate the Qualified Position applicable to a
Borrower for the purposes of Loan forgiveness in accordance with Rule
.0403(c).

(ff) “Satisfactory Academic Progress” means the standard or standards by which
an Approved Institution measures a Borrower’s academic progress towards the
completion of his or her Approved Education Program.

(99) “State” means the State of North Carolina.



PART Il
Eligibility Requirements
.0200. Initial Loan Eligibility Requirements.

An applicant for a Loan is eligible to be considered for a Loan if, as of the date of the
application, the applicant:

(a) Qualifies as a North Carolina resident for tuition purposes under G.S. § 116-
143.1;

(b) Has complied with the application procedures set forth in the Program Rules;

(c) Is enrolled or accepted for enroliment:

1. In an Approved Education Program at an Approved Institution and is one
of the following:

a. Inadiploma or certificate program for no less than the number of credit
hours required to qualify as a Part-time student.

b. An undergraduate student enrolled or accepted for enroliment for no
less than the number of credit hours required to qualify as a Part-time
student.

c. A graduate or doctoral student enrolled or accepted for enroliment for
no less than the number of credit hours required to qualify as a Part-
time student.

2. Ina PCPP Approved Education Program at a PCPP Approved Institution
as a doctoral student enrolled or accepted for enroliment for no less than
the number of credit hours required to qualify as a Part-time student;

(d) Is eligible to receive financial assistance under Title IV of the Higher Education
Act of 1965, as amended, 20 U.S.C. § 1070, et seq.;

(e) Is notin default, or does not owe a refund, under any State loan or grant program;

(f) Is eligible to obtain employment in North Carolina; and

(g9) Agrees to work in a Qualified Position.

.0201. Renewal Loan Eligibility Requirements.

A Borrower is eligible to receive a Loan for an Academic Year immediately following the
Academic Year for which the Borrower previously received a Loan if the Borrower:

(a) Is honoring the terms of the Borrower’s Promissory Note;

(b) Meets the initial eligibility requirements of the Program Rules;

(c) Is making Satisfactory Academic Progress;

(d) Has not exceeded the maximum number of funding years available for the
Borrower’s Approved Education Program;



(e) Has not exceeded the aggregate loan limit for the Program established by the
Authority; and
(f) Remains otherwise eligible for a Loan under the Program Rules.



















































